NOUTUKA
B OTHOLWEHMN 06paboTKN NepPCOHaNbHbIX AaHHbIX

1. Obuwme nonoxKeHus

1.1. HactoAwasn MNoantnka B oTHOWeEHNM 06paboTKM NepcoHaNnbHbIX AaHHbIX (Aanee — «[MoAUTUKa»)
noaroTossieHa B cooTBeTcTBMM c N. 24 .1 cT. 18.1 ®epepanbHOro 3akoHa Poccuiickoin Pegepauymm «O
nepcoHanbHbIX AaHHbIX» N2152-d3 oT 27 niona 2006 roaa (aanee — «3akoH») n onpeaensaet
nosuumto UM «LWanunpo Hatanba BanepbesHa» (OFPHUN: 313774635100226, aapec perncrpauunm:
125475, MockBa, yn. MNetpo3asoackas, 28-3-13.) u/unu ero adppunmposaHHbIx nuu, (aanee —
«KomnaHuA») B 061acTn 06paboTKKU U 3aLLUTbI MEPCOHA/IbHBIX AAaHHbIX (Aanee — «aHHble»),
cobnoaeHnAa npaB 1 cBObOOA KaXkaoro YenoBeka 1, B 0COBEHHOCTH, NpaBa Ha HEMNPUKOCHOBEHHOCTb
YaCTHOM }KU3HU, INYHYIO U CEMENHYIO TalHY.

2. O6nacTb NpUMEHEHUS

2.1. Hactoawasa lNMNonnutnka pacnpocTpaHAeTca Ha [laHHble, NoNyYeHHble Kak A0, Tak U nocae BBoAa
B AeicTBue HacTtoAauweln MNonntTmku.

2.2.  TlOHMManA BaXKHOCTb U LeHHOCTb [laHHbIX, @ TakKe 3a60TACb 0 COBNOAEHUN KOHCTUTYLMOHHbIX
npas rpaxkaaH Poccuinckoi desepaumm n rpaxkaaH aApyrux rocyaapcts, KomnaHms obecneymsaet
HaAeXKHYo 3aWmnTy [laHHbIX.

3. OnpepeneHuna

3.1. MNopg AaHHbiMK NnoHUMaeTca ntobaa MHbopmaLuma, OTHOCALLAACA K MPAMO UAM KOCBEHHO
onpeaeneHHOMY UK onpeaensiemomy pusndeckomy nuy (rpaxkaaHuHy), T.e. K Takon MHbopmauum,
B YaCTHOCTM, OTHOCATCA: damMuUauA, UMA, OTYECTBO, aApec permcrTpaumnm/oTnpaBKkmM KOppecnoHaeHU UM,
3/IeKTPOHHAaA no4yTa, Homep TenedoHa

3.2. Nopa obpaboTkoi JaHHbIXx NOHMMaeTcs ntoboe aencrene (onepaums) UM COBOKYNHOCTb
Aenctenii (onepaumin) ¢ JlaHHbIMM, COBepLIaeMbIX C UCMOb30BaHUEM CPeACcTB aBToMaTU3aumMmn n/mnm
6e3 ncnosb3oBaHUA Takux cpeacTs. K Takum genctemam (onepaumnam) oTHocsaTca: cbop, 3anuch,
cucTemaTmsalumna, HakonieHme, XxpaHeHue, yTouHeHue (0bHOBIEHME, USMEHEHUE), U3B/IEYEHUE,
MCNo/ib30BaHWe, Nepeaayda (pacnpocTpaHeHue, npeaocTaBsieHme, 40CcTyn), ob6esninymBaHme,
6/10KkMpoOBaHMe, yaaneHue, yHUYToXKeHme JaHHbIX.

3.3. Nop 6e3onacHoCcTbto [JaHHbIX MOHMMAETCA 3aWMLLLEHHOCTb [JaHHbIX OT HEMPaBOMEPHOTO
/NN HECAHKLUMOHNPOBAHHOIO AOCTYNa K HUM, YHUUTOXEHUA, U3MEHEHUA, BNOKMpPOBAHUSA,
KOMNMPOBAHMSA, NPeAoCTaBNeHMA, pacnpocTpaHeHMs [JaHHbIX, @ TaKKe OT MHbIX HENPaBOMEPHbIX
AencTBUN B OTHOLIEHUU [JaHHbIX.

4, MpaBoBble OCHOBAHUA U Lenn 06paboTku JaHHbIX

4.1. ObpaboTKa 1 obecneveHne 6esonacHocTM JaHHbIXx B KOMNaHMM ocylLecTBaseTca B
cooTBeTCTBUM Cc TpeboBaHMAMM KoHCcTUTYyLmMK Poccuiickon ®eaepaumnm, 3akoHa, TpyaoBOro KogeKkca
Poccuitickoi depepaumm, Noa3aKoHHbIX aKTOB, APYrMX onpeaenatowmx caydyam n ocobeHHoCTH
06paboTkM NaHHbix deaepasbHbiXx 3aKOHOB Poccuiickoi Peaepaumm, pyKoBoAAWMX U METOAMYECKNX
AokymeHToB ®CTIK Poccumn n ®Chb Poccum.

4.2.Cyb6vektamu [laHHbIX, 0bpabaTbiBaembix KomnaHuewn, agnatoTca:



KNMEHTbl — NoTpebuTenu, B T.4. noceTutenmn caita https://orchidee.su, npuHagnexkawero
KomnaHuu B Tom Yncne c uenbto opopmaeHmsn 3akasa Ha Caite https://orchidee.su c nocneaytowen
AOCTaBKOW KNINEHTY, NOyYaTeNN YCAYT;

4.3. KomnaHua ocyuwectenset 06paboTky [aHHbIX CyObeKTOB B CeayoWwmx Lensx:

OCYyLL,EeCTBNEHMA BO3N0XKEHHbIX HA KOMNaHMIo 3aKoHoAaTenbcTBOM Poccuickoi Pepepaymm
dYHKUMI, NoHOMOYNI N 06A3aHHOCTEN B COOTBETCTBUM C deaepasibHbIMW 3aKOHaMU, B TOM YKUce,
HO He orpaHuumBaschk: MparkaaHckMm Kogekcom Poccuiickoih Pegepaummn, Hanorosbim KogeKcom
Poccuitckon ®epepaumu, Tpyaosbim Kogekcom Poccuiickoin Pepepaumm, CemenHbIM KOAEKCOM
Poccuiickoit ®epepaummn, PeaepanbHbim 3akoHoM 0T 01.04.1996 r. Ne 27-P3 «0O6 nHaAMBMAYaAbHOM
(nepcoHMPUUMpOBaHHOM) yueTe B cucteme 06a3aTe/IbHOrO NEHCUOHHOTO CTPaxXoOBaHUAY,
depepanbHbiM 3aKOHOM OT 27.07.2006 r. N2 152-$3 «O nepcoHanbHbIX AaHHbIX», PeaepasibHbiM
3aKOHOM 0T 28.03.1998 r. No 53-d3 «O BOMHCKON 06A3aHHOCTU M BOEHHOWM cyxKbey, PegepanbHbim
3aKOHOM OT 26.02.1997 r. Ne 31-®3 «O mobuan3auMOHHON NOArOTOBKE U MOobuansaunm B
Poccuiickont degepaunn», PeaepanbHbiMm 3akoHOM 0T 8.02.1998 r. N214-d3 «O6 obuiecTBax c
OrpaHUYeHHOM OTBETCTBEHHOCTbIOY, PegepanbHbiMm 3akoHOM 0T 07.02.1992 N22300-1 «O 3awuTe
npas notpebutenen», PegepanbHbiM 3akoHOM 0T 21.11.1996 r. Ne 129-P3 «O byxrantepckom
yyeTe», PeaepanbHbiM 3aKOHOM 0T 29.11.2010 r. Ne 326-P3 «0O6 ob6a3aTeIbHOM MeANLUHCKOM
cTpaxoBaHuM B Poccuitickon ®egepaymnmy,

KnneHnTtoB — notpebuTteneit B Lenax:

1 npepocTaBaAeHna MHPOpPMaLMKM No ToBapam/ycayram, MPOXoAAaLLMM aKUUAM M cneumanbHbim
npeanoXKeHuaAMm;

2 aHaNM3a KayecTBa npeaocrasasemoro KomnaHuer cepsmca 1 yayylleHMo KayecTsa
obcnyKnBaHma KnmeHToB KomnaHuu;

3 MHGOPMMPOBAHMSA O CTATyCe 3aKasa;

4 MCNONHEeHMA [,O0rOBOPA, B T.U. 0roBOPa KYNAN-NPoAarku, B.T.4. 3aKNHOYEHHOTO

ANCTAaHUMOHHbIM cnocobom Ha CaﬁTe, BO3Me34HOIro OKa3aHMA ycnyr;, npeaoCcrtaB/sieHNA YCAYTr, a TaKXKe
y4eTa OKa3aHHbIX I'IOTpeﬁl/ITefIHM yYCnyr ana ocywecrsneHmna B3anNMopacy4eTos;
5 A0CTAaBKM 3aKAa3aHHOIO TOBApa K/IMEHTY, coBepLIMBLUEMY 3aKa3 Ha CaﬁTe, BO3BpaTa TOBapa.

5.MpuHUMNbI M ychoBusa 06paboTkm JaHHbIX

5.1. Mpu obpaboTke JaHHbIXx KoMnNaHUA NpuaepKmMBaeTca caeayolmx NpMHUnnos: obpaboTKa
JaHHbIX OCYLLEeCTBNAETCA Ha 3aKOHHOM 1 cnpaBeaIMBOM ocHoBe; [lJaHHble HEe PaCKpPbIBAOTCA TPETbUM
INLAM U He pacnpocTpaHAoTca 6es3 cornacma cybbekTa JJaHHbIX, 32 UCKIOYEHMEM CYyYaEeB,
Tpebyowmx packpbiTUA JaHHbIX MO 3aNpPOCy YNOAHOMOYEHHbIX rOCY4apCTBEHHbIX OPraHoB,
CyA0Npou3BOACTBA; onpeaeneHne KOHKPETHbIX 3aKOHHbIX Lienel A0 Havyana 06paboTku (B T.4. cbopa)
JdaHHbIX; BeaeTcs cbop ToNbKo Tex [JaHHbIX, KOTOpble ABNAAKTCA HEOH6XOANMbIMU U A0CTATOYHbIMM
AN151 3aAB/IEHHON LUenun ob6paboTkn; obbeanHeHue 6a3 gaHHbIX, coaeprKalmx [JaHHble, 06paboTka
KOTOPbIX OCYLLLECTBAAETCA B LieNAX, HECOBMECTUMbIX MeKay coboi He aonyckaeTtca; 06paboTka
JaHHbIX OrpaHNYNBAETCA AOCTUIKEHMEM KOHKPETHbIX, 3apaHee onpeaesieHHbIX U 3aKOHHbIX Lenew;
obpabaTbiBaemble [JaHHble NOAENKAT YHUUTOMKEHMIO UM 06€3TMYNBAHMIO MO AOCTUNKEHUIO LeNei
06paboTKM MK B cnyyae yTpaTbl HEOH6XOAMMOCTU B IOCTUNKEHUMN STUX LieNel, eCIN UHOE He
npeaycmoTpeHo denepanbHbIM 3aKOHOM.

5.2.  KomnaHua moXeT BKAoYaTb [aHHble CyObeKTOB B 06LLLEeA0CTYNHbIE UCTOYHUKM [aHHbIX, NpU
aTtom KomnaHua 6epeT nUCbMeHHOe cornacue cybbeKkTa Ha 06paboTKy ero AaHHbIX, 16O nyTem
BblpakeHus cornacus yepes popmy canta (4eKOOKC), HaxKaTMEM KOTOPOro CyOBbEKT NepPCOHaIbHbIX
AAHHbIX BblpaXKaeT cBOe cornacue.



5.3. KomnaHuA He ocyuecTBnAaeT 06paboTky [laHHbIX, KacaroLWMXCA PacOBOM, HaLLMOHAbHOM
NPUHaZNEXHOCTU, MOUTUYECKUX B3FALOB, PEIMTUO3HbIX, PUNOCODCKUX U UHBIX YOerkaeHU!,
MHTUMHOWM YXN3HW, YNEeHCTBA B 0OLLECTBEHHbIX 0ObegNHEHUAX, B TOM YMcae B NPpodeccMoHaibHbIX
COto3ax.

5.4. buomeTpuyeckme [laHHble (CBeAEHUA, KOTOPbIE XapaKTepPUsyoT GU3NoNOrnYeckue u
buonormnyeckue

0CcO06EHHOCTM YeNOBEKA, HA OCHOBAHMM KOTOPbIX MOKHO YCTaHOBUTb €ro IMYHOCTb U KOTOpble
NCMONb3YIOTCA ONepaToOPoOM ANA YCTaHOBAEHUA NMYHOCTU cybbekTa [aHHble) B KomnaHuu He
obpabaTbiBatoTCH.

5.5.  KomnaHua He ocywecTBaAeT TPaHCrpaHWYHYto nepegavy JaHHbIX.

5.6. B cnyyasx, ycTaHOBNEHHbIX 3aKOHOA4ATeIbCTBOM Poccuiickon degepaunmn, KomnaHua snpase
ocylwecTBaATb nepegady JaHHbIX TpeTbuUm Anuam (beagepanbHOM HaslorosBom cnyxbe,
rocyaapcrBeHHOMY NeHCMOHHOMY GOHAY M UHbIM FOCYAapCTBEHHbIM OpraHam) B CAyvasx,
npeaycMoTpeHHbIX 3aKoHoA4aTeNbCcTBOM Poccuiickoit degepaunu.

5.7. KomnaHus BnpaBe Nopyyntb 06paboTKy [aHHbIX Cy6beKkToB [aHHbIX TPETbUM NLAM C
cornacua cybvekTa [laHHbIX, HQ OCHOBAHMM 3aKNKOYAEMOTO C 3TUMMU MLAMU AOTOBOPA, B TOM YMcae
NpW COrnacmu € NONb30BaATE/IbCKUM COrnaleHnemM U NOAUTUKM 06paboTKM NepCcoHaNbHbIX AAaHHbIX
pa3sMeLleHHbIX Ha cauTe.

5.8. Jlnua, ocywectBastowme o6paboTKy JaHHbIX Ha OCHOBaHWM 3aKato4aemoro ¢ KomnaHuen
Aorosopa (nopydyeHus onepaTtopa), 06s3ytoTca cobatogaTb NPUHLUKUMLI U NpaBuaa 06paboTkM K
3aWwmTbl [laHHbIX, NpeaycMoTpeHHble 3aKOHOM. [InA KaxKaoro TpeTbero Anua B 4Oorosope
onpeaenarTca NepeyeHb AencTemin (onepaymii) ¢ JaHHbIMMK, KOTOPble ByayT COBEPLUATLCA TPETbUM
NINLOM, OCYLLECTBAAOWMM 06paboTKy [aHHbIX, uenn o6paboTku, yctaHaBanBaeTca 06A3aHHOCTb
TaKoro nnua cobntoaatb KoHOUAEHUNANBHOCTb M 0becneymBaTb 6e3onacHOCTb [JaHHbIX NPU UX
06paboTke, ykasbiBatoTcA TpeboBaHMA K 3awmTe ob6pabaTbiBaemMbix [laHHbIX B COOTBETCTBUM C
3aKOHOM.

5.9. B uenax ucnonHeHus TpeboBaHMN AeCTBYIOLLLErO 3aKoHoAaTeIbcTBa Poccuitckon deaepaumm
M CBOUX A0OroBOpPHbIX 065A3aTeNbCcTB 06paboTKa JaHHbIX B KOMNaHMM OCyLL,EeCTBAAETCA KaK C
MCNOJIb30BaHMEM, Tak 1 6e3 NCNo/ib30BaHMA cpeacTs aBTomaTmnsaumm. COBOKYNHOCTb onepaumi
06paboTKM BKAtOYaEeT cbop, 3anNUcCb, CUCTEMATMU3ALMIO, HAKONAEHNE, XpaHeHMe, YTOYHEeHUe
(obHOBNEHUE, U3MEHEHME), U3B/IEYEHNE, UCNO/Ib30BaHUe, Nepeaayy (npeaocTtasneHune, AoCTyn),
obesnnumBaHune, 6N10KMpPOBaHME, yaaneHne, YHUUToXeHue [laHHbIX.

5.10. B KomnaHuu 3anpewaetca NPUHATME HAa OCHOBAHWUU UCKNOYUTENIbHO aBTOMATU3MPOBAHHOM
06paboTKkM [laHHbIX peleHnin, NOPOXKAAOLWMX OPUANYECKME NOCIeACTBUA B OTHOLWEHUM CyHbeKTa
JaHHbIX AN MHBbIM 06pPa30M 3aTparMBalLLMX €ro NpaBa M 3aKOHHbIE MHTEPECHI, 33 UCKIOYEHUEM
cnyyaeB, NPeayCMOTPEHHbIX 3aKoHOAaTeNnbCcTBOM Poccuinckon ®Pepepaumm.

6. MpaBa 1 06a3aHHOCTN cy6BbEKTOB [laHHbIX, a TakKe KomnaHuu B YacTn 06paboTkm JaHHbIX

6.1. CybwbekT, JaHHble KoTOporo obpabartbiBatoTca KomnaHuen, umeeT NpaBo:

- nony4aTb OoT KomnaHwum:



noaTsepxaeHne pakta 06paboTkM [aHHbIX U CBEAEHMA O HaANUYUK [JaHHbIX, OTHOCALLMXCA K
COOTBETCTBYOWEMY CyObEKTY [JaHHbIX;

CBeZleHMs O NPaBOBbIX OCHOBAHMAX U Lenax 06paboTkm JaHHbIX; CBeAeHUSA O NPUMEHAEMbIX
KomnaHuelt cnocobax 06paboTku JaHHbIX; CBE€AEHUS O HAMMEHOBAHNM N MECTOHaX0XKAEHUMU
KomnaHwuu;

cBeZleHus o inuax (3a uckntoveHmem paboTHMKoB KomnaHmu), KoTopbie MMERT A0CTYN K JaHHbIM
WJIN KOTOPbIM MOTYT 6bITb PacKpbITbl [JaHHble HAa OCHOBaHMKM AOoroBopa ¢ KomnaHnen naum Ha
OCHOBaHuMK penepanbHOro 3aKOHa;

nepe4vyeHb obpabatbiBaembix [JaHHbIX, OTHOCALMXCA K CyObeKTy [laHHbIX, U MHPopmauuto o6
WMCTOYHMKE UX MOJTyYEeHUA, eC/IN MHOM NOPSAOK NpeaocTaBaeHna Takmx [aHHbIX He NpeayCMOTPEH
denepanbHbIM 3aKOHOM;

CBeAEeHMs 0 CpoKax 0bpaboTKu [laHHbIX, B TOM YMUC/IE O CPOKAX UX XpaHEeHUs;

CBeZleHMs O NopAZKe OCyLecTBAeHUA cybbekTom [laHHbIX NpaB, NpeAyCMOTPEHHbIX 3aKOHOM;
HammeHoBaHue (P.1.0.) n agpec Anua, ocylecTBAsAOLLEro 06paboTKy [aHHbIX MO NOpPyYEHUIO
KomnaHwuuy;

WHble cBeAeHUSA, NpeAyCMOTPEHHble 3aKOHOM UAU APYTMMWU HOPMATUBHO-MPaBOBbIMU aKTaMM
Poccuitckon depepaumu;

- TpeboBaTb OT KomnaHuu:

YyTOYHEeHUA cBOMX JaHHbIX, UX BNOKMPOBAHMA UAN YHUUTOXKEHUA B C/yvae, ecaun [laHHble ABAAIOTCA
HENO/THbIMMW, YCTapeBLUMMMU, HETOYHbIMMW, HE3AKOHHO MONYYEHHBIMW MU HE ABAAIOTCA
HeobXxo4MMbIMU AN1A 3aABNEHHON Lenn 06paboTKu;

0TO3BaTb CBOE corsiacMe Ha 06paboTky [laHHbIX B 110601 MOMeHT; TpeboBaTb YyCTPaHEHUA
HENPaBOMEPHbIX AeNCTBMI KOMNaHWM B OTHOLWEHUM ero [JaHHbIX;

ob6rkanoBaTb gencTema nnn besgerictene KomnaHnm B PegepanbHyto cayby no Haasopy B cpepe
CBA3U, NHOOPMALMOHHbIX TEXHOIOTUA N MAaCCOBbIX KOMMYHWUKaLni (PockomHaa3op) nam B cyaebHom
nopaake B cnyyae, ecnm cybbekT [aHHbIX cunTaeT, yTo KomnaHuma ocyuectsaseT o6paboTKy ero
JaHHbIX ¢ HapyweHnem TpeboBaHMM 3aKOHa UM MHbIM 06PaA30M HapyLlaeT ero npasa 1 ceoboabl;

- Ha 3alLnTy CBOUX MNMpPaB U 3aKOHHbIX UHTEPECOB, B TOM YNC/Z1E HA BO3MeELLEHNA y6bITKOB VI/MHVI
KOMMeHCauno MmopasibHOTIo speda B Cyﬂ,e6HOM nopAagke.

6.2. KomnaHua B npouecce obpaboTkm [laHHbIX 06A3aHa:

npeaocTaBnATb cybbekTy JaHHbIX NO €ro 3anpocy nHpopmaumio, Kacaroulytoca 0b6paboTku ero MAH,
NMB0 Ha 3aKOHHbIX OCHOBAHUAX NPeA0CTaBUTb OTKa3 B TEYEHME TPUALATU AHEN C AaTbl NOAYYEeHUs
3anpoca cybbekTa [laHHbIX UK ero npeacraBuTens;

Pa3bACHUTbL cybbeKTy [JJaHHbIX opUAMYECKNE NOCeACTBUA OTKasa npeaoctasuTb JaHHble, eciu
npeaocTtasneHue JaHHbIx ABNAAETCA 06s3aTe/IbHbIM B COOTBETCTBUMU C desepasibHbiM 3aKOHOM;

[0 Hayana 06paboTku AaHHbix (ecnm JaHHble NoayyYeHbl He OT cybbekTa [laHHbIX) NpeaocTaBUTb
cybbeKkTy [laHHbIX cneayoLlyio MHPOPMaLIMIO, 338 UCKNOYEHNEM C/yYaeB, NPeAyCMOTPEHHbIX YacTblo
4 ctaTbn 18 3aKoHa:

1) HaumeHoBaHMe NMbo bamunms, MMA, OT4EeCTBO U agpec KomnaHum nnm ee npepcrasuTens;
2) uenb 0bpaboTkm [laHHbIX 1 ee NPaBOBOE OCHOBAHUE;

3) npeanosaraemble Nonb3osaTtenu JaHHbIX;

4) yCTaHOBNEHHble 3aKOHOM NpaBa cybbeKkToB [aHHbIX;

5) MCTOYHUK NoayvyeHusa JaHHbIX.

NPMHMMATb HEOBXOAMMbIe NPaBOBble, OPraHU3ALUMOHHbIE U TEXHUYECKME Mepbl nam obecneymBaTb UX
NpPUHATUE ANA 3aWwmTbl JaHHbIX OT HEMPAaBOMEPHOIO UM CAYYAaMHOIo AOCTYNA K HUM, YHUUTOXKEHUA,



n3meHeHus, 6NOKMPOBAHMA, KONUPOBAHUA, NPEeAOCTaBNEHMA, pacnpocTpaHeHMs [aHHbIX, @ TaKKe oT
WHbIX HENpPaBOMEPHbIX A4EeNCTBUM B OTHOLWEHUU [laHHbIX;

onyb6aukoBaTb B ceTn MHTepHeT 1 ob6ecneynTb HeOrpaHUYEHHbIM AOCTYN C UCNO/Ib30BAHMEM CETH
MHTEepHET K AOKYMEHTY, Onpeaensatowemy ero noJUTUKY B oTHoWweHUn 06paboTkm JaHHbIX, K
CBEAEHMAM O peannsyemblx TpeboBaHMAX K 3amTe JaHHbIX;

npeaocTaBuTb cybbektam JaHHbIX U/UAn nx npeacrasutenim 6e3so03mesaHO BOSMOXKHOCTb
O3HaKomneHus ¢ aHHbIMM NpU 0bpaLLEeHMM C COOTBETCTBYOLLMM 3anpocom B TedeHme 30 aHen ¢
AaTbl Noay4YeHmna NoaobHOro 3anpoca;

ocyw,ecTBuUTb 610KMpoBaHME HenpaBoMmepHO obpabaTbiBaemMblx JaHHbIX, OTHOCALLMXCA K CyObeKTy
[daHHbIX, UK obecneynTb nx 6a1o0KMpoBaHMe (ecnin 0b6paboTka JaHHbIX OCYLLECTBASETCA APYrUMm
INLOM, AENCTBYIOLWMM MO nopyyeHuto KomnaHmnum) c momeHTa obpalleHna uam nosiyvyeHms

3anpoca Ha nepuoa NPOBEPKMU, B C/ly4ae BblABAEHNA HeNnpaBoMepHOM 06paboTkm JaHHbIX npu
obpauieHnn cybbvekTa [aHHbIX nan ero npeacTtasutens 1nbo no 3anpocy cybveKkTy JaHHbIX UK ero
npeactasutTens 1Mb6o ynoAHOMOYEHHOrO OpraHa no 3awuTe Npas CybbeKToB NepPCOHANbHbIX AAHHbIX;
YTOYHUTb JaHHble "nbo obecneunTb nx yToyHeHme (ecam ob6paboTka JaHHbIX OCcyL,ecTBaAseTCA
APYrMM IMLOM, AENCTBYIOLWLMM MO NnopyYyeHnto KomnaHuu) B TeyeHmne 7 paboumx gHen co AHA
npeAcTaB/ieHUA CBEAEHUN N CHATb 610KMpoBaHMe [laHHbIX, B C/ly4ae NOATBEPKAEHMA daKTa
HEeTOYHOCTU [JJaHHbIX Ha OCHOBAHWU CBEAEHWUIM, NPeAcTaBAEHHbIX CyObeKToOM [JaHHbIX UK ero
npeacTaBUTeNEM;

NpPeKpaTUTb HEMPAaBOMEpPHY 06paboTKy [laHHbIX UM obecneuynTb NPeKpaLLeHNE HENPABOMEPHOM
06paboTkM [laHHbIX NMLOM, AENCTBYIOLLMM NO NopydYeHuto KomnaHuu, B cayyae BbiABAEHUA
HenpaBomMepHoM 06paboTku [laHHbIX, ocywecTBaaemon KomnaHnen nnm nmuom,

AENCTBYHOWMM Ha OCHOBaHUM Aorosopa ¢ KomnaHuel, B CpoK, He npesblwarowmin 3 pabounx gHem c
AaTbl 3TOrO BbIABNEHMUA;

npekpaTuTb 06paboTKy JaHHbIX nan obecneynTb ee NpeKkpalieHune (ecnm ob6paboTka JaHHbIX
OCYLLLECTBASAETCA APYIUM INLLOM, AEMACTBYOLWMM NO A0roBopy ¢ KOMNaHMeN) U YHUUTOXKUTb [laHHble
nnu obecneynTb UX yHUUTOXKeHUe (ecnm 06paboTka JaHHbIX OCYLLECTBASETCA APYITMM JINLLOM,
AeNcTBYOWMM NOo forosopy ¢ KomnaHuel) no AocTuReHUA Lenm o6paboTku JaHHbIX, €CIN MHOE He
npeaycMoTpeHO A0roBOPOM, CTOPOHOWM KOTOPOro, BbirogonpuobpeTatenem unm nopyuntenem no
KOTOpOMY siBNAETCA Cy6beKT [JaHHbIX, B C/ly4ae AOCTUXKEHUA Len 06paboTKku [aHHbIX;

npekpaTuTb 06paboTKy JaHHbIX MaK obecneynTb ee NpeKpaLeHne U YHUUYTOXNTb [laHHble nnm
obecneynTb UX YHUUTOXKEHME B Cly4ae 0T3biBa CybbeKTom [aHHbIX cornacma Ha 06paboTky [JaHHbIX,
ecnm KomnaHusa He BnpaBe ocyw,ecTBATb 06paboTky [JaHHbix 6e3 cornacms cybbekTa JaHHbIX;
BECTM }KypHan yyeta obpaweHuin cybbektos MAH, B KOTOPOM A0/KHbI GUKCUPOBATLCA 3aNpPOChl
cybvekToB [laHHbIX Ha NonyyeHue [laHHbIX, @ TakKe PpaKkTbl NnpesocTaBneHnA JaHHbIX MO 3TUM
3anpocam.

7. TpeboBaHUA K 3aLumuTe JaHHbIX

7.1. KomnaHua npu obpaboTKe [aHHbIX NPUHMMaET HeobXxoAMMbIe NPaBOBble, OPraHU3aLMOHHbIE
N TEXHMYECKME Mepbl AN1A 3alWnTbl [aHHbIX OT HENPaBOMEPHOro U/UAN HECAHKLMOHNUPOBAHHOIO
AOCTYNa K HAM, YHUUTOXKEHUSA, U3SMEHEHUA, BNOKMPOBAHUSA, KONUPOBAHUSA, MPEAOCTABNEHUA,
pacnpocTpaHeHus [laHHbIX, @ TaKXKe OT MHbIX HENPaBOMEPHbIX AENCTBUIA B OTHOWEHUM [aHHbIX.

7.2. K TaKMM mepam B COOTBETCTBUMU C 3aKOHOM, B YaCTHOCTM, OTHOCATCA:

Ha3HayeHue Nnua, OTBETCTBEHHOIO 3a OpraHM3aumio 06paboTkM [aHHbIX, U 1MLa, OTBETCTBEHHOIO 33
obecneyeHne 6esonacHoOcTM laHHbIX;

pa3paboTKa M yTBeprKAEHMNE NOKa/IbHbIX aKTOB Mo Bonpocam 06paboTku u 3aumThl JaHHbIX;
NPUMeEHEHME NPaBOBbIX, OPraHM3aLMOHHbIX U TEXHUYECKMX Mep No obecnedyeHUto 6esonacHoCTH
JaHHbIX:



onpepeneHue yrpo3 6e3onacHocTn JaHHbIX Npu x 06paboTke B MHGOPMALMOHHBIX CUCTEMAX
NepcoHaNbHbIX AaHHbIX;

NPUMEHEHME OPraHN3ALMOHHbBIX U TEXHUYECKUX Mep No obecneyeHunto 6e3onacHOCTU JaHHbIX
npu nx obpaboTke B MHPOPMALMOHHbBIX CUCTEMAX NEPCOHANbHbIX AAHHbIX, HEOOXOAUMbIX ANA
BbINO/IHEHMA TPpeboBaHMM K 3awmnTe JaHHbIX, UICNOJIHEHNE KOTOPbIX 0b6ecneymBaeT yCTaHOBIEHHbIE
MpasutenocTBom Poccuimnckon deagepaymm ypoBHM 3aLLNLLEHHOCTUN JaHHbIX;

npMMeHeHMe NpoweaLlwnx B yCTAaHOBIEHHOM NopAAKe npouenypy OUueHKM COOTBETCTBUA
cpeacTs 3almUTbl MHOPMaLUUK;

oueHKa 3G PeKTUBHOCTN NPUHMMAEMbIX Mep No obecneveHunto 6esonacHocTn JaHHbIX 40
BBOAA

B 3KCM/yaTaumio MHGOPMALMOHHOMW CUCTEMbI NEPCOHA/bHbIX AAHHbIX;

y4YeT MaLUHHbIX HOcUTeien [laHHbIX, €CIN XpaHeHMe [aHHbIX OCYLLEeCTBAAETCA Ha MaLlUUHHbIX
HOCUTENSX;

obHapyXeHue $aKToB HECAaHKLIMOHMPOBAHHOIO A0CTyna K [laHHbIM U NPUHATME Mep NOo
HeAoNyLWeHNo NoA06HbIX UHUMAEHTOB B Aa/ibHENLLEM;

BOCCTaHoOB/eHUEe [aHHbIX, MOAUPULMPOBAHHbBIX UIN YHUUTOXKEHHbIX BC1eACTBUE
HEeCAaHKLUWOHUPOBAHHOIO A0CTYNa K HUM;

yCTaHOBAEeHWe NpaBua AocTyna K [laHHbiM, 06pabaTbiBaeMbiM B MHPOPMALIMOHHOM cUcTeme
NnepcoHasbHbIX AaHHbIX, @ TakXKe obecneyeHne perMcTpaumm n yyeta Bcex 4eNCTBMIN, COBEPLLIAEMbIX C
JaHHbIMWN B UHPOPMALLMOHHOM CUCTEME NEPCOHA/bHbIX AaHHbIX.
KOHTPO/1b 338 NPUHUMaEMbIMK Mepamn No obecneyeHnto 6e3onacHOCTU JaHHbIX U YPOBHEM
3aLWLMNLLLEHHOCTU NHOOPMALMOHHbIX CUCTEM NEPCOHAIbHbIX AAHHbIX;
OLeHKa Bpeaa, KOTOPbIN MOXKeT 6bITb NPUUYMHEH cybbeKkTam [laHHbIX B ClyYae HapylleHun
TpeboBaHMI 3aKOoHa, COOTHOLWIEHME YKa3aHHOro Bpeaa 1 npuHnumaembix KomnaHuen mep,
HanpaB/ieHHbIX Ha obecnevyeHne BbINOAHEHNA 0653aHHOCTEN, NPeAyCMOTPEHHbIX 3aKOHOM;
cobnoaeHme yc0BUIA, UCKNOUYAOLWMX HECAHKLMOHUPOBAHHbIMA A0CTYN K MaTepuanbHbIM HOCUTENAM
[daHHbIX 1 06ecnevymnBatoLLNX COXPAaHHOCTb [aHHbIX;
03HakomneHune paboTHMKoB KomnaHMKM, HENOCPeACTBEHHO OCYLLLECTBAALWMX 06paboTKy JaHHbIX, C
NONOXKEHUAMM 3aKOHOAaTeNbCTBa Poccuiicko degepaummn o aHHbIX, B TOM Yucae ¢ TpeboBaHnAMM
K 3awmTe [laHHbIX, NOKa/NbHbIMM aKTaMK No Bonpocam 06paboTku 1 3awmTbl JaHHbIX, U 0byyeHue
paboTHMKoB KomnaHuu.

8. CpoKkun 06paboTku (xpaHeHMs) [aHHbIX

8.1. CpoKu 06paboTku (xpaHeHuA) JaHHbIX onpeaensoTca ucxoas ns uenei obpaboTku [laHHbIX, B
COOTBETCTBUM CO CPOKOM AENCTBUA A0roBopa € cybbekTom [JaHHbIX, TpeboBaHnAMKU deaepanbHbIX
3aKOHOB, TpeboBaHMAMMK onepaTopoB [JaHHbIX, MO NOPyYeHMIO KOTOpPbIX KomnaHus ocyuiecTensaeT
06paboTKy [laHHbIX, OCHOBHbIMM NPaBUAAMU PAabOTbl apXMBOB OPraHM3aLnii, CPOKaMU UCKOBOM
AABHOCTW.

8.2. [laHHble, CpoK 06paboTKM (XpaHEHUA) KOTOPbLIX UCTEK, AOKHbI ObITb YHUYTOXKEHDI, €C/TU UHOE
He NnpeaycMoTpeHo deaepanbHbIM 3aKOHOM. XpaHeHue [laHHbIX Noc/1e NpeKkpaLLeHNa nx o06paboTku
AOMYCKaeTca TO/IbKO nocne ux obes3nnymBaHus.

9. MopAAoK NosyYeHUA pasbsACHEHM NO BONpocam 06paboTku [laHHbIX

Nnua, ybm JaHHble obpabaTbiBatoTca KomnaHuen, MOryT Noay4YmMTb PasbACHEHMA MO BOMNPOCam
06paboTkM cBOMX [AaHHbIX, 06PaTUBLLINCHL NAMYHO B KOMMAHUIO UM HAaNpaBMB COOTBETCTBYIOLL MM
NMMCbMEHHbIN 3anpoc No agpecy mecToHaxoXaeHus KomnaHun: 125475, Mocksa, yn. lNeTpo3aBoackas,
28-3-13.



9.1. B cnyvae HanpasseHUA opuMumManbHOro 3anpoca B KomnaHuio B TeKCTe 3anpoca HeobxoaMmo
yKasaThb:

dammnumio, nmsa, otyecTBo cybbekTa [aHHbIX UAK ero npeacraBuTens;

HOMEpP OCHOBHOIO AOKYMEHTa, YAOCTOBEPAOLLEro MYHOCTb CybbeKTa [JaHHbIX UM €ro
npeacrtaBuTenn, CBeAeHus o AaTe BblAa4yM YKa3aHHOro AOKYMEHTA U BblAABLUEM €ro OpraHe;
cBeAeHus, NoATBepKAaatoume Hannyme y cybbvekTa [aHHbIX oTHoweHnM ¢ KomnaHuen; nHbopmaymto
ANns 0bpaTHOM CBA3M C Uesblo HanpaBaeHna KomnaHuel oTBeTa Ha 3anpoc;

noanucb cybbekTa [aHHbiX (MK ero npeacrasutens). Ecav 3anpoc oTnpaBnaeTcs B 3/1€6KTPOHHOM
BUAE, TO OH A0/IKeH 6bITb 0POPMIEH B BUAE INEKTPOHHOIO AOKYMEHTA M NOANMUCAH 3/IEKTPOHHOM
NnoAnucCbio B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuinickon Peaepaumn.

10. OcobeHHOCTM 06paboTKK 1 3aLmMThl JaHHbIX, cobnpaembix KomnaHWen ¢ UCNoAb30BaHUEM
cetn UHTepHeT

10.1. KomnaHusa obpabaTbiBaeT JaHHble, nocTynatouime ot nosib3osaTtenen CanTa c pecypca:
https://orchidee.su (aanee coemectHo — CaiT), a TakXe nocTtynatouimne Ha TenepoH KomnaHuu:

8 800 555-46-59 Ha agpec anekTpoHHOM noyTbl KomnaHuu: info@orchidee.su, yepes ¢opmy obpaTHOM
cBA3M KomnaHum

10.2. C60p OdaHHbIX

CyLLecTBYyHOT AiBa OCHOBHbIX cnocoba, c nomou,bio KoTopbix KomnaHua nony4vaeT JaHHble C MOMOLbHO
cetn UHTepHeT:

10.2.1.MpepocTasneHmne [JaHHbIX

MpepgoctaBneHune [laHHbIX (CAaMOCTOATENbHbIM BBOA AaHHbIX): damnnms
MMA OTYECTBO

agpec perncTpauumn/oTnpaBKn KOppPecnoHAeHUUM 3NEeKTPOHHaA noyTta
Homep TenedoHa

CybbekTamm [laHHbIX NyTem noctynseHna Ha TenedoH Komnanumu: 8 800 555-46-59

10.2.2., Ha agpec 3NeKTPpoHHOoM noutbl KomnaHuu: yepes dopmy obpaTHOM cBA3M KomnaHuu,
pacrnonoxkeHHyto no agpecy: https://orchidee.su

10.3. AsTOMaTU4YecKn cobupaemas nHbopmauma

KomnaHusa moxeT cobmnpaTb n 06pabaTtbiBaTb CBEAEHMUSA, HE ABAAKOLWMMNCA NEPCOHANbHbBIMMN
AAHHbIMU: MHPopmMaumio 06 MHTepecax nosnb3osBaTenein Ha CaTe Ha OCHOBe BBEAEHHbIX MONUCKOBbIX
3anpocoB nonb3osaTtenel Calita 0 peanmsyembix U NpegsiaraemMbix K npogarke Toeapos KomnaHuen
C LleNblo NpeaoCcTaBAEHMA aKTyaslbHOM MHGOPMALLUMM KAMeHTam KomnaHnm npmn Ucnob30BaHUK
CaiTa, a TaKkKe 0606LeHMA U aHann3a nHopmaumm, 0 TOM Kakme pasgenol Carita n ToBapbl
No/Nb3yTCA HAMBObLWMM CNPOCOM Y KAMeHToB KomnaHuu;

06paboTKa K xpaHeHMe NOMCKOBbIX 3aNPOCOB Nosib3oBaTenein CaiTa ¢ uenbto 0606LWeHna n cosgaHms
K/IMEHTCKOM CTAaTUCTMKM 06 ncnonb3oBaHuM pasgenos Calita.

KomnaHunAa aBToMaTUYeCKM NonyvyaeT HEKOTOpPble BUAbI MHGOPMALMK, NOAYy4aeMol B NpoLecce
B3aMMoOAeNCcTBMA nonb3oBaTtenen ¢ Cantom, Nnepenmckm no 3NeKTPOHHOM noyTe U T. n. Peub naet o
TEXHOMIOTUAX U CEPBUCAX, TAKMX KaK BED-MPOTOKO/IbI, KYKN, BE6-OTMETKM, a TaKXKE NPUIOKEHNA U
WHCTPYMEHTbI YKa3aHHOM TPEeTbEN CTOPOHDI.

Mpn 3TOM BEG-OTMETKU, KYKU U ApYrMe MOHUTOPUHIOBbIE TEXHONOTUN HEe AA0T BO3MOXHOCTb
aBTOMaTM4YeCKM nosy4daTtb [aHHble. Ecan nonb3oBatenb CaliTa No CBOEMY YCMOTPEHMUIO
npeaocTaBaseT cBou JaHHble, HANpUMep, Npu 3anosiHeHK GopMbl 06PaTHOM CBA3M UAKU NPU



OTNpaBKe 3N1eKTPOHHOro NMCbMa, TO TO/IbKO TOr4a 3aMycKatoTcA NpoL.ecchl aBTomaTuyeckoro cbopa
noApobHol MHbopmauum ana yaobcTea Nonb3oBaHUA Beb- caliTamun U/Mnum Ansa coBeplieHCTBOBaHUA
B3aMMOAENCTBUA C NONb30BaTENAMMU.

10.4. WUcnonb3oBaHue [daHHbIX

KomnaHus BNpaBe Nonb30BaTbCA NPeaoCcTaB/ieHHbIMU [laHHbIMW B COOTBETCTBUM C 3asiBJIEHHbIMMU
uenamm ux cbopa npu Hannumm cornacma cybbvekTa JaHHbIX, €C/n TaKoe cornacue Tpebyertcs B
COOTBETCTBUU C TpeboBaHUAMM 3aKOHOAaTeIbCcTBa Poccuiickoit Pepepauymm B ob61actm [aHHbIX.

MonyyeHHble AaHHble B 0606WeHHOM U 06e3/1M4eHHOM BUae MOryT MCNONb30BaTbCA A1A y4LLero
NOHWUMaHUA NoTpebHOCTEN NOKyNaTenen TOBapoB U YCAYr, peannsyemMmbix KomnaHuemn n ynyyweHus
KavecTBa 06CNyKMBAHMUA.

10.5. Mepegaya [aHHbIX

KomnaHuna moskeT nopy4vaTb 06paboTKy [laHHbIX TPETbUM NMLLAM UCKAOYUTENIbHO C Cornacusa
cybbeKTa JaHHbix. TakxKe [laHHble MOryT nepeaaBaTbCs TPETbUM NML,AM B CIeAYOLWNX CAYyYanX:

a) B KauecTBe oTBeTa Ha npaBomepHble 3anpocbl YNOTHOMOYEHHbBIX TOCYA4apPCTBEHHbLIX OPraHOB, B
COOTBETCTBUU C 3aKOHaMMU, pewleHnamun cyga u np.

6) [aHHble He MOryT NnepeaaBaTbCA TPETbUM NLAM A1 MAPKETUHIOBbIX, KOMMEPYECKMX N UHbIX
aHaNOrMYHbIX LUesen, 3a UCKNKYEHNEeM Cy4yaeB NoydeHnAa npeaBapuUTenbHOro cornacua cybbekra
JaHHbIX.

10.6. CalT coaepKnUT CCbIIKU Ha MHble BeED-pecypchbl, Fae MOXKeT HaXOAUTbCA NOoAEe3HanA U
WHTepecHana anAa noab3oBaTtenen Canta nHbopmauua. NMpm aTom AencTBMe HacTosLwel MNoANTUKKN He
pacnpoCcTpaHAETCA Ha TaKMe UHble canTbl. MNonb3oBaTeNAM, NepexoaaLLMM Mo CCblJIKam Ha apyrue
CalTbl, pPEKOMEHAYETCA 03HAKOMUTBLCA C NOANTUKaAMM 06 06paboTke JaHHbIX, pa3meLlLeHHbIMM Ha
TAKUX CarTax.

Monb3osaTtenb CaiiTa MoKeT B Ntob6oe Bpema 0To3BaTb CBOE cornacue Ha 06paboTKy JaHHbIX,
HanpasuB cooblleHMe , NO3BOHUB No Homepy TenedpoHa KomnaHmm 8 800 555-46-59

, Ha agpec 3/IeKTpoHHOM nouTbl KomnaHuu: info@orchidee.su yepes popmy ob6paTHOM CBA3U
KomnaHuu, pacnonoxeHHyto no agpecy: https://orchidee.su:, nmbo HanpaBmMB NMCbMeEHHOE
yBegomaeHune no agpecy Komnavuun: 125475, Mocksa, ya. NeTpo3asoackasn, 28-3-13.. Nocne
nosy4yeHuma Takoro coobueHna obpaboTka [JaHHbIX NoNb3oBaTeNna byaeT npekpaleHa, a ero JaHHble
O6yayT yaaneHbl, 32 UCKAKOYEHMEM C/ly4aeB, Koraa o6paboTka moxeT 6biTb NPOA0/IKEHA B
COOTBETCTBUMU C 3aKOHOAATENBbCTBOM. 3aK/0UnTENbHbIE NONOKeHUA HacToawan MNonntmka asnaetca
JIOKaNIbHbIM HOPMATMBHbIM aKToM KomnaHuu. Hactoswana NoanTtmka ssnseTtca obw,en0CTynHOM.
O6uwenocTynHOCTb HacToswen NMoanTmkm obecneumnBaetca nyb6ankaumen Ha Caite KomnaHuu.
HacTtoAwas Monntnka moxeT 6bITb NepecMoTpeHa B 11060M 13 cneayowmx cay4yaes: NPy MU3SMEHEeHUN
3aKoHogaTenbcTBa Poccuinckon ®eaepaymm B 061actm 06paboTKu M 3aMTbl NEPCOHANbHbIX AaHHbIX;
B C/ly4aAx NoayvyeHmA npeanmcaHmim OT KOMMNETEHTHbIX FOCY4apPCTBEHHbIX OPraHOB Ha YyCTPaHeHWe
HeCcoOTBETCTBUMN, 3aTparneatowmx obnactb gencrtema MoAUTUKN; NO peLleHnto PyKoBoACTBA
KomnaHuu; npmn usmeHeHUn uenei n cpokos 06paboTku JaHHbIX; NPy MU3MEHEHUN OPraHMU3aLMOHHOM
CTPYKTYPbl, CTPYKTYPbl MHPOPMALMOHHbBIX U/UIN TENEKOMMYHUKALMOHHbIX CUCTEM (M BBEAEHWUU
HOBbIX); MPU MPUMEHEHNU HOBbIX TEXHONOTNIA 06PabOoTKM U 3aLWKUTbI [laHHbIX (B T. Y. nepenayu,
XpaHeHuA); NpM NoABNEHUM HEOBXOAMMOCTU B MU3MEHEHUM NpoLiecca 06paboTkm [laHHbIX, CBA3AHHOM’
c aeatenbHocTbio KomnaHuu. B chnyvyae HeMcnonHeHUA NonoxKeHun HactoAwen NMNonntnkm KomnaHus
N ee pabOTHUKM HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOWMM 3aKOHOAATE/IbCTBOM



Poccuitckont ®egepaunmn. KoHTPOb UCNONHEHUs TpeboBaHM HacToALel NMOANTUKKN ocyecTBAAETCA
IMUAMM, OTBETCTBEHHbLIMM 33 OpraHu3saunio 06paboTkm JaHHbix KOMNaHMmM, a TaKkKe 3a
6e30MacHOCTb NePCOHA/bHbIX AaHHbIX.



